Shelter Classroom Kit
Secondary lesson plan

Social Studies
What does Shelter do?

2.2 On the interactive whiteboard, watch
the film ‘See how Shelter helps’.

Third and fourth level. People in society,
economy and business, SOC 3-15a, SOC
3-16a, SOC 4-15a, SOC 4-16a, SOC 4-16b.

3.3

In England: Citizenship, KSIII 2.3 Range
and content: the voluntary sector.

Objective:
nn

4.4 On the interactive whiteboard, look
at the real results of the cases.
Are the class surprised by any of the
results?

to learn about the work that Shelter
does.

Preparation:
nn

Divide the class into pairs and
distribute the case study cards.
Each pair must roleplay the case
study, deciding which of the three
outcomes they think is most likely.
A Shelter ‘caseworker’ is an expert
adviser on housing law, the ‘client’
is a member of the public with a
housing problem.

download the case study cards PDF,
photocopy and cut out the cards.

1.1 On the interactive whiteboard, look
at the information on Shelter’s
work. Is it what the class expected?
What sort of work did they think
Shelter do?
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Citizenship
Case study cards
Case one – struggling to pay for a home
The client
You are a single dad with two children aged 19 and 13. Your
19-year-old daughter is a full-time student, you work full
time and you’ve just been promoted at work. Up until the
promotion, you were struggling with money, and this was
made worse when your mother died and you were landed
with an expensive funeral bill. You took out a loan to pay this
off, but then ran into trouble paying the mortgage on your
home. You owe the building society money and they are
threatening to repossess your home. How do you describe
your situation?
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The caseworker
a.

You offer to talk to the building society and negotiate
with them to allow the client to stay in his home while he
pays off the debt in instalments.

b.

You say you’ll do nothing for now until the repossession
case comes to court, when you will try to persuade the
judge to allow the debt to be paid off.

c.

You say you can’t help because Shelter doesn’t provide
advice to homeowners – only to people who are street
homeless or in very rundown rented accommodation.
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